
PUBLIC NOTIFICATION 
CONTACT INFORMATION 

North Wales Water Authority 

Please complete and return this form! 

The North Wales Water Authority is beginning implementation of a mass communication system that will 
enable us to quickly contact you in the event of an incident affecting your water supply.  
 
Please provide us with a phone number where you want to receive recorded voice messages about  
emergency and non-emergency situations.  Types of calls you may receive include: system-wide  
emergencies, a main break in the area, hydrant flushing or water service-related construction work.  
 
You will only be contacted with information specific to your water supply.  We will not share your contact 
information with any other organization. 
 
Please return this form in the envelope provided.  You may also email this information to  
wizard@nwwater.com or call us at 215-699-4836. 

PLEASE PRINT 
 
Name ______________________________ ____  Account # __________________________ 
 
Address (service address only) 
 
______________________________________________ _____________________________ 
Street       Apartment, Suite or Unit Number 
 
______________________________________________ _________ ________________ 
City       State  Zip Code 
 
_____________________________________________________________ 
Email 
 
Preferred Phone Number: ______________________________________ 
(this is the number where you can be reached most quickly for info related to the above service address) 
 
 
FOR HEARING IMPAIRED 
� Check here for PREFERRED PHONE with a hearing impaired TDD/TTY device. 
� Check here for ALTERNATE PHONE with a hearing imparied TDD/TTY device. 
 
� TDD ONLY 
TDD/TTY—Check TDD ONLY if you are hearing impaired and would like tone delivery of emergency 
messages. Messages delivered to phone numbers marked TDD will ONLY be delivered in TDD/TTY format. 
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